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We are delighted to be supporting your
ICN Conference 2024



RTPI ICN Conference 2024 — Who are Howden?

 The largest independent insurance
broker in the UK

* 5th largest employee-owned
business in the UK

* Over 16,000 employees worldwide

 Presence in over 50 overseas
territories

 Importantly, we remain agile
enough to service our clients
locally




RTPI ICN Conference 2024 — Who are Howden?

* 30 years of market experience

 We insure over 5,400 clients
within the construction and
property sector

* We insure over 850 Royal Town
Planning Institute members

* We understand your risk and
requirements




RTPI ICN Conference 2024 — How we have grown

Who we are

We open DUAL in Madrid with
the goal of becoming the world's
best underwriting business

The smallest insurance
company in the world is born
with three young brokers
and a dog named Flight Australia

? 1998

Our first acquisition brings
Spear Gulland into the fold

Our first international broking
operation opens in Spain

We reach new continents
with Howden India and DUAL

We open in Dubai, beginning our
expansion in the Middle East

We acquire Accette Insurance
Brokers, Asia's largest
independent retail insurance
broker, with multiple offices
across the continent

The Howden One Network
is born, bringing local experts
together
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The Howden Foundation is
established and we land in
Latin America, with offices in
Colombia and Brazil

Our 25th anniversary fundraising
event raises over £1.5 million
for charity

Putting people first pays off as
we pass £1 billion in revenue and
are present in 40 countries

We acquire Tiger Risk and
rebrand globally under a unified
Howden name

A-Plan, Aston Lark, and Align join
the family, creating a full-service
broker unrivalled in its quality,
scale and reach in the UK

With 16,000 global employees
we're now ready for the next
phase of our growth
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RTPI ICN Conference 2024 — Your Risk

« Managing your individual risk

» The importance of adopting strong
terms of business/contracts

* Understand the work you
undertake

« Don’t overextend your role

* Insurers like firms who engage in
the risk function




RTPI ICN Conference 2024 — Your Risk

» Insurers respect firms that notify
circumstances/claims early

» They see that as a reflection of a
well-run firm

e Insurers like firms that can
provide comprehensive files as
that will establish a good defence
to any claim

o If it is not on the file, it didn’t
happen




RTPI ICN Conference 2024 — Your Risk

* Good Risk Management leads to
fewer claims

» Fewer claims result in improved
insurer loss ratios

 Ultimately, that protects the rate
applied to your policy

« We are here to help you manage
your risk




RTPI ICN Conference 2024 — The insurance market

e Minimum Limits of Indemnity
 Are you compliant?

 Buy the biggest limit you can afford



RTPI ICN Conference 2024 — The insurance market

* Your business from cradle to grave

* Work with an insurer who
understands your work/risk

» Thinking of retirement or selling your
business?

* Don’t just Run Off!




Howden insurance Brokers Limited, One Creechurch Place, London EC3A 5AF

Howden is a trading name of Howden Insurance Brokers Limited, part of
Howden Group Holdings. Howden Insurance Brokers Limited is authorised and
regulated by the Financial Conduct Authority in respect of general insurance
business. Registered in England and Wales under company registration number
725875. Registered Office: One Creechurch Place, London, EC3A 5AF. Calls
may be monitored and recorded for quality assurance purposes.
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