
WELSH LOCAL PLANNING AUTHORITIES : 
ENFORCEMENT BENCHMARKING SURVEY 2009



INTRODUCTION
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Why did we carry out the survey?

� !��"��
	

�	��������
��������

����
������
����
	����
����	������

� #����	�
	

�	��������
� �$�
�	�
"����
���
� �		�
��
�	�
	����
�	���
��������


����	������
	�������
� %���

	�����
����	�
����

�	�



�������



CONTENT OF SURVEY
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Structure & Staffing 
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•23 out of 25 Local Planning Authorities had dedicated 
enforcement team – Gwynedd & NPT used Area DC teams
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Other issues dealt with by Planning 
Enforcement Teams
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Budgets
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Cost of Service
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Direct Action
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Enforcement Income
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WORKLOADS
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WORKING PRACTICES



Accepting Complaints
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Accepting Complaints



Resolving Complaints
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Gathering Information
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FORMAL ACTION
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PERFORMANCE MEASUREMENT
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CONCLUSIONS


