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CLG Planning Portal
Scott Alford
National Development Manager



Planning Portal objectives for 10/11
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• Improving links between the Planning Portal and LPAs

• Identifying and sharing best practice

• Improving links between Portal and CLG website

• Research into current use of online tools

• What are the opportunities and what are the barriers to creating high quality
information services?

Killian Pretty: Best practice content links
Toolkit for LPAs for linking to the Planning Portal. Identifying essential links to 
content and services
Benefits: 

• Reducing need to create and maintain content

• Lowers costs for LPAs

• Provides consistent guidance on permitted development and other planning
matters

Providing the authoritative online resource for pla nning 
information and guidance.



Providing the authoritative online resource for pla nning 
information and guidance.



Killian Pretty: Mini guides
The Portal will publish the first of a series of 'mini-guides' to permitted 
development projects, including:

• Porches

• Extensions

• Loft conversions

• Outbuildings

Complements existing guidance & is a service for professionals as well as 
householders. Guides released as interactive online tools and print-friendly 
PDFs.

Future enhancements - Street scene
To provide the same interface onto planning and building regulations

Focus is on minor commercial and business developments and advertising

Will be explored in greater detail in early 2010 working closely with Killian Pretty 
work stream 1 – reviewing possible changes to the PD rules 

Providing the authoritative online resource for pla nning 
information and guidance.
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Mini-guides and interactive tools

Making Planning Guidance accessible…



Providing the authoritative online resource for pla nning 
information and guidance.

The building blocks of a good LPA website

• Background: 
Killian Pretty programme - improve quality of online advice

• Aim:
Identify and promote best practice on LPA websites

• Research: 
Summer 2009 - LPAs, Professionals and General Public

• Published: 
January 2010



The building blocks of a good LPA website.
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• In Dec 09, 38% of Planning applications were submit ted online
via the Planning Portal

• Predicting c16,150 applications this month

• Last week’s daily average was 601 

• Plans now have online measuring tools embedded

• In Jan & Feb 10 we held 17 Regional workshops and t rained
362 companies

• 4 events held in the South West – Bristol, Bath, Exe ter, Cornwall

Thanks to all LPAs that sent details of their Agents …

Increasing online applications



How can we achieve 100% online…?
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Citizens Council Offices Professionals

Mobile Workers

Applicant/Agent

Stat Consultees

Parish Councils

General Public

Central Scanning

Front Office

Network Systems

Re-engineering the business process
to deliver the vision…

Planning Application
submission by hand, post or online

Integration with 
ICT supplier

How can we achieve 100% online?…



Online Applications - Using technology to improve servi ces
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• Maximum size of individual documents 5Mb

• Scanned drawing must be 200 dpi minimum

• Single drawing per file – where possible

• Attachments should be PDF (preferred) or TIFF

• Drawings must include scale bar & at least one key dimension

• Drawings to indicate original paper size, recommend A3

• Drawings must be correctly oriented for on-screen display

• Drawings should not include excessive colouring

• File names should reflect content i.e. clear & comprehensive
naming convention.



LPAs promoting best-practice

• Are your planning application “information requirements” clear, concise
and comprehensive and written in lay-persons terms?

• Are applications registered by planning admin/technical teams for some
or all types of application?

• For major applications do you discuss the method of submission and
consultation requirements for any paper copies?

• How many copies of the application do you need and where to they go?

• Do you have PCs in the reception area and trained staff to guide customers?

• Do you register and process some of all types of application
electronically?

• Do you have the systems in place to work electronically i.e. access
network remotely and update case files?

• Do you fully or partially e-Consultee? Who are the difficult consultees and why?
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• Does meeting key standards = higher quality applications?

• What else is needed for applications to be considered high quality?

• Will applications that meet these standards ease the burden of
validation, making them easier/quicker to register, validate & determine?

LPAs are under pressure to improve workflow efficiency while 
dealing with increasingly complex legislation

• Could your Authority process ‘high quality’ applications quicker?
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