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Questi on:

Can public 
meeti ngs 
add value to 
consultati on?

Answer:
Public meeti ngs are rarely an ideal 
forum to discuss and debate a 
development. However, if well 
handled they can be a good 
opportunity to listen to concerns and 
to provide informati on on a 
development proposal. Key things to 
consider include: using an independent 
facilitator who will ensure the smooth 
running of the event and equal 
parti cipati on for those who wish to 
speak, setti  ng a clear agenda and rules 
of behaviour, inviti ng those ‘opposing’ 
and ‘supporti ng’ a development from 
the local community to speak at the 
start and end of the meeti ng, ensuring 
that those att ending on behalf of the 
developer have suffi  cient seniority and 
knowledge to provide informed and 
authoritati ve responses. 

Example:
The Department of Energy 
and Climate Change, when 
consulti ng local communiti es 
on possible locati ons for new 
nuclear power stati ons, used an 
independent facilitator to help 
run the public meeti ngs. Senior 
civil servants were also present 
and at Kirksanton, a community 
representati ve was invited to 
give the opening and closing 
comments. Eff ort was made to  
ensure people had their say and 
the meeti ngs were generally felt 
to have been informati ve. 

Questi on:

Can I use the 
internet for 
consultati on 
and if so, do I 
sti ll need to do 
exhibiti ons and 
community 
events?

Answer:
The internet is a useful tool to engage 
with busy people, and those who may 
not be able to get to exhibiti ons or 
events. The technology developed for 
web-based consultati on can also be 
used at exhibiti ons and events e.g. 
fl y-throughs and 3D visualisati ons. 
It can however, only reach those 
who have internet access. For the 
‘hard to reach’ and those living in 
rural areas, access to the internet 
and / or broadband may be an issue. 
Schools, libraries and community 
centres oft en have web access where 
help is available to access the online 
consultati on. Good monitoring of 
the website can help identi fy areas, 
groups who are under-represented 
in a consultati on and allow other 
acti viti es to be targeted to ensure 
inclusive engagement. 

Example:
A 3D virtual model was 
developed for the Ancoats 
Urban Village, Manchester. The 
model is accessible through the 
web so members of the public 
could see how Ancoats would 
look with the development 
proposals inserted. The use 
of gaming technology shows 
proposals in context and from 
every diff erent angle. It also 
allows users to walk, drive or 
fl y around the model without 
the need to purchase additi onal 
soft ware. Being portable and 
transferable onto a big screen, 
the model is being used to assist 
considerati on by councillors at 
planning committ ee and also 
with other consultati on exercises 
with residents.

“IEMA welcomes this guidance, as eff ecti ve public engagement brings 
benefi ts to all concerned helping to identi fy the issues, explore soluti ons, 
improve proposals and support bett er decision making.” 
Jan Chmiel, CEO, IEMA.

“The RTPI fully supports the principles in this useful guide and is committ ed 
to bett er public engagement. Bett er engagement creates bett er 
developments and bett er places for everyone.”
Ann Skippers, Past President of the RTPI.

“Raising public awareness and understanding of issues such as the need for new infrastructure 
to meet nati onal and local needs, economic development, environmental constraints, climate 
change miti gati on are key to securing balanced responses.” 
Jon Lord, Development Plans Manager, Tamworth Borough Council.

“As an organisati on committ ed to promoti ng and improving public 
parti cipati on in local and nati onal decision-making across the world, 
IAP2 welcome the introducti on of this helpful and insightf ul guide. ” 
Nicky Leggatt , IAP2 UK Chair. 

“Paying lip service to community consultati on is no longer enough. Engaging with communiti es 
is crucial to capture local opinion, resolve issues and ulti mately deliver quicker and bett er 
development schemes. We therefore welcome this Guide and the advice it contains.” 
Jeremy Handel, Director, Politi cal Developments Ltd.

This brochure has been printed on 100% recycled paper and uses vegetable inks in the printi ng process.

“Eff ecti ve consultati on of local people is oft en a rarity, and the greater 
the pressures for development, the greater the temptati on to cut 
corners and ignore the public’s views. However this guide will help 
everyone to raise their game and meet the challenges of eff ecti ve and 
inclusive engagement.” 
Rhion Jones, Consultati on Insti tute.


